
Care-Age of Brookfield  

Annual State Survey Summary 
~The actual State Survey report is available at Care-Age for your review~ 

 

2011 (completed 8-15-11):   1 Deficiency (Level D) 
       Level D means the deficiency found was  
       NOT a pattern or widespread, instead it was 

considered an ISOLATED incident.   
Level D also means NO actual harm was caused 
to any patient. 

A patient’s clip alarm was found not to be clipped 
to her while she was sitting in her recliner.  When this 
was discovered, staff re-attached the clip alarm. After 
further evaluation, it was felt the patient may have removed 
the clip alarm herself so it was changed to a pressure 
sensor alarm.   There was no incident or injury caused to 
the patient.  Corrective action and re-education was 
immediately completed with staff. 

 

2010 (completed 7-21-10):   No Deficiencies 
 

2009 (completed 5-12-09):   1 Deficiency (Level D) 
       Level D means the deficiency found was  
       NOT a pattern or widespread, instead it was 

considered an ISOLATED incident.   
Level D also means NO actual harm was caused 
to any patient. 

        A nursing assistant left a patient sitting 
       alone in a shower room for a quick moment while she 
       grabbed an extra towel from the linen room right next 
       to the shower room.  There was no incident or injury  
       caused to the patient.  Corrective action and re-education 
       was immediately completed with staff. 

 
Care-Age recommends that you research and compare facilities, some good resources are: 
1) Review the State Survey - pay close attention to the Scope & Severity Level of each deficiency   2) Review 
the State of WI Annual Consumer Information Report for Nursing Homes   3) Visit the federal government’s 
website to compare facilities: www.Medicare.gov   4) Call the Family Caregiver Support Network (State of WI 
authorized call-in center) 1-800-449-4481 - speak to a counselor to receive information on facilities   5) Ask to 
view a facility’s letters, surveys and testimonials   6)  Ask those you know what they’ve heard about the 
facilities you are considering   7) Tour facilities  
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